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Foreword 
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This booklet has been written for the 
general information and convenience of em- 
ployees as a guide to the Isolated Posts Regula- 
tions (1974). 


Copies of the Regulations are available at 
all isolated posts or through departmental re- 
gional offices. This booklet should not be quoted 
as an authority; employees should always consult 
the Regulations when more detail is required. 
Where the requirement to refer to the Regulations 
is particularly important, a notation to that effect 
has been made in the booklet. 


This booklet supersedes the handbook 
published in March, 1970. 


Digitized by the Internet Archive 
in 2024 with funding from 
University of Toronto 


https://archive.org/details/31761118497981 


1 What is an isolated post? 
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The federal government provides essen- 
tial services to Canadians from sea to sea, from 
east to west and from north to south. Employees of 
the federal government work in cities, towns and 
villages. While there are few problems finding 
employees to work in the larger cities, itis more 
difficult to attract people to jobs in remote parts of 
Canada where climates are harsh, road or air 
connections are poor or non-existent and popula- 
tions small. And yet it is these remote areas which 
are most dependent on the services provided by 
such federal departments as the Department of the 
Environment, the Department of National Health 
and Welfare and the Ministry of Transport, to name 
just a few. 


The federal government has designated 
about 450 communities where its employees work 
in remote areas of Canada as “isolated posts”’. 


To qualify as an isolated post, a com- 
munity must have a population of less than 10,000 
and either not have access to a highway or be 
more than 100 all-weather road miles from the 
nearest population centre of 10,000 or more than 
200 all-weather road miles from the nearest 
population centre of 50,000. A community without 
access to a highway or more than 1,000 all- 
weather road miles from a population centre of 
100,000 may remain an isolated post until its 
population exceeds 15,000. 


2? What are the Isolated Posts 
Regulations? 


©8608 OOOOOCOOOOCCOCE 


The Isolated Posts Regulations consist of 
a number of allowances and benefits which apply 
only at locations designated as isolated posts. The 
Regulations were revised in 1974 by the Treasury 
Board after extensive consultation with employer 
and union representatives in the National Joint 
Council. 


The Regulations are designed to make 
federal government jobs in remote areas of 
Canada sufficiently attractive to recruit and retain 
competent staff. An important factor in formulat- 
ing them, however, is the necessity of not con- 
flicting with local social and economic conditions. 
(For example, the policy of the federal govern- 
ment is to supply rations to employees and their 
dependants only when there are no other avail- 
able sources of supply. The purpose of this policy 
is to encourage the establishment of local supplies 
and a competitive market at the post.) 


The main provisions of the Isolated Posts 
Regulations — allowances, meal and ration 
charges, relocation expenses and special assis- 
tance for travel and for bereavement — will be 
described in the following pages. 


The Regulations also provide for a medi- 
cal examination to assess the physical and mental _ 
capabilities of employees and their dependants 
to adapt to life at isolated posts. Employees are 
entitled to request this medical examination for 
themselves and/or their dependants and certain 
departments may also require it as a condition 
of employment. In either case, examinations are to | 
be conducted by or on behalf of the Department of 
National Health and Welfare at no charge to 
employees or their dependants. If that depart- | 
ment’s services are unavailable, any qualified | 
doctor may conduct the examination but the | 
certificate must be approved by the Department 
of National Health and Welfare. In this case, the 
employee will be reimbursed for the cost, if any, of 
the examination. 


3 To whom do the 
Regulations apply? 


Employees 


The Regulations apply to all employees 
of the Public Service of Canada located in isolated 
posts and to members of the Royal Canadian 
Mounted Police but not members of the Armed 
Forces. Unless specifically stated otherwise, the 
Regulations apply to all eligible employees, 
regardless of their sex, marital status or employing 
department. 


Persons employed on a casual or part- 
time basis are eligible for allowances. They are 
not, however, eligible for benefits relating to relo- 
cation, vacation or furlough leave, expenses in 
case of employee or dependant illness, critical 
illness in employee’s family, bereavement and 
travel time until they become employees as defined 
in the Public Service Staff Relations Act. Fora 
detailed explanation refer to the Regulations. 


Dependants 


Additional assistance is given to employ- 
ees with dependants living with them at the post. 
To receive married rates of allowances and 
other benefits for their dependants, however, 
employees must be hired for at least a three-month 
term. 


A “dependant” is a person who lives with 
the employee at the post who is either the em- 
ployee’s spouse, a person for whom the employee 
can claim a personal exemption under the Income 
Tax Act, or an unmarried child, step-child, adopt- 
ed child or legal ward who cannot be claimed as 
an income tax deduction but is in full-time atten- 
dance at school at the isolated post. Persons 
cannot qualify as dependants for allowance 
purposes for any period when they are employed 
in the Public Service and receive isolated posts 
allowances. 


When the employee’s spouse is employed 
in the Public Service and there are no other 
dependants in the family unit, each receives the 
single rate of allowance. When there are one or 
more other dependants in the family unit, one 
employee is designated to receive the married 
rate of allowance and the other receives the 
single rate of allowance. (See page 28.) 
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: There are three types of allowances 
available to employees serving at isolated posts. 
These are: environment allowance, living cost 
differential allowance and fuel and utilities 
allowance. A special location allowance is pro- 
vided for employees serving at former isolated 
posts which still are subject to excessive costs of 
living. Employees who must maintain separate 
domestic establishments elsewhere for their de- 
pendants because they have been sent to certain 
posts (listed in Schedule F of the Regulations) 
which have no dependant-accommodation, may 
also be eligible for “family separation expense’”’. 


Allowance levels for each isolated post 
are subject to adjustment as changes in local 
conditions warrant. Similarly locations may be 
added to or deleted from the list of isolated posts. 


There are two rates for all allowances — 
married and single. Requirements for the married 
rate are described on page five. 


Environment allowance 


As its name suggests, environment allow- 
ance is paid in recognition of the physical sur- | 
roundings of a typical isolated post. The less com- 
fortable and attractive a postis to live in, the 
higher is the allowance. Environment allowance 
is the key allowance necessary to qualify for all 
other allowances and benefits, except for special 
location allowance. 


The amount of environment allowance is 
determined by the isolated post’s classification. 
A point system which measures the degree of four 
factors — population, climate, barren lands and 
lack of emergency services — is used to classify 
all isolated posts into six categories. Population, 
which is an indication of the presence of ameni- 
ties ina community, is represented by points 
measured as follows. (Population statistics are 
taken from the official census.) 


A SE SSP SS SS SSS 


Population Points | 
1- 24 70 
25- 99 50 
100- 499 40 
500- 999 35 
1000 - 1999 30 

2000 - 4999 201) 

5000 - 7499 15) 
7500 - 9999 5 


The severity of the climate is also measured ona 
70-point scale based on a climate map developed 
by the Department of the Environment for this 
purpose. Barren-land conditions and lack of 
emergency services each receive 20 points when 
they apply. 


The points allotted to each factor are 
totalled and from this the isolated post receives 


its classification and then its rate of allowance as 
illustrated in Table 1. 


Table 1: Environment allowance 


Rate of allowance for salaried employees 


Post Married Single 

Point score class. $ per year $ per year 
130 - 1 2,541 1,452 
110-129 2 Qe 15307 
90-109 3 1,815 1,089 
70- 89 4 1,379 871 
bo = 69)— 5 944 581 
30- 49 6 508 290 


Under 30 No allowance 


Rate of allowance for employees paid at an hourly rate 


Post Married Single 

Point score class. $ per hour $ per hour 
130 - 1 ieee .69 
TAD = 129 "2 1.05 63 
90-109 3 cou, 3), 
70- 89 4 66 42 
50- 69 5 45 .28 
30- 49 6 24 .14 


Under 30 No allowance 


Living cost differential 


Living cost differential is paid to employ- 
ees who are not provided with meals or rations at 
certain posts where there are abnormally high 
prices for: 

* food 

* household operations 

* transportation 

* personal care 

* tobacco 

* alcoholic beverages 


The amount of the allowance is calculated | 
by comparing prevailing prices at the post of the 
goods and services listed above with the prices 
of the same goods and services at the post’s major 
supply source. When the local index for available 
items surpasses 120 in relation to an index base of 
100 at the source of supply, the allowance be- 
comes payable. Price indices are compiled and 
updated regularly by Statistics Canada. 


The allowance is related to average family 
expenditures in Canada for the range of items 
covered as reported by Statistics Canada. Studies 
by that department indicate that the average 
Canadian family in non-remote locations spends 
$3,700 annually for the range of items mentioned 
above. The allowance compensates for costs 
over and above the first 10 per cent. Thus the 
allowance for a post with an index of 145 is 35 per 
cent of $3,700 producing an annual allowance of 
$1,295 for employees entitled to receive allow- 
ances at the married rate and $777 for employees 
who receive allowances at the single rate. 


There are eight levels of allowance | 
classified alphabetically from A to H. Amounts of 
allowances are calculated by using the mid-point ' 
of each 10-point range. Thus allowances for posts| 
with a 142 or 148 index are accorded an index 
of 145 (Classification F). The table of allowances 
is illustrated in Table 2. | 
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Employees who are provided with meals 
or rations at isolated posts assigned a living cost 
differential classification level before August 1, 
1974, receive a partial rate of living cost differ- 
ential. This is 70 per cent of the married rate for 
married employees and 35 per cent of the married 
rate for single employees. 


Table 2: Living cost differential 
Rate of allowance for salaried employees 


Price index 

differential Post Married Single 
ranges class. $ per year $ per year 
190 - A 3,145 1,887 
180-189 B Bo 1,665 
AOS) CG 2,405 1,443 
160-169 D 2,030 1,221 
150-1159" E 1,665 999 
140-149 F ike Jo hh 
130-139 G 025 B1815) 
12011129. 0H B55 333 


Rate of allowance for employees paid at an hourly rate 


Price index 
differential Post Married Single 
ranges class. $ per hour $ per hour 
190 - A Por .90 
180-189 B 1:30 .80 
170-179 C 15 .69 
160-169 OD . .97 58 
150-159 E 80 .48 
140-149 F .62 ey) 
1302159 -.G 44 26 
120-129 H he26 16 


Fuel and utilities allowance 


Fuel and utilities allowance is paid to 
employees at posts where fuel and utilities are | 
abnormally expensive. The allowance applies only 
to those employees who pay their fuel and utility 
charges to the supplier. It is intended to protect 
employees from excessive expenses caused by 
such factors as fuel transportation costs and the 
heavy rates of consumption resulting from longer 
heating seasons and more severe climatic con- 
ditions. 


The allowance is based on the employee’s 
average annual fuel and utility cost in much the 
same way as living cost differential. The nine 
levels in the scale of allowances are illustrated in 
Table 3. 


When two or more employees share living | 
accommodation, the fuel and utilities allowance 
payable to them may not exceed the appropriate 
allowance at the married rate. The total amount is 
divided into equal shares and paid to the em- 
ployees concerned. 


We 


Table 3: Fuel and utilities allowance 


Rate of allowance for salaried employees 


Post Married Single 
class. $ per year $ per year 
A 1,105 663 
B 975 585 
C 845 507 
D Teas) 429 
E 585 Sol 
F 455 273 
G 325 195 
H 195 ety 
| 65 39 


Rate of allowance for employees paid at an hourly rate 


Post Married Single 
class. $ per hour $ per hour 
A 00 02 
B 47 .29 
C .40 20 
D 34 21 
2 .28 17 
F .22 ans 
G 16 .09 
H .09 05 
| .03 01 


Special location allowance 


Special location allowance is available to 
employees in certain previously designated 
isolated posts (and “‘special allowance” loca- 
tions) which are still subject to abnormally high 
prices for food, other commodities, fuel and 
utilities. 


The total amount of this allowance is the 
sum of the appropriate amounts of living cost 
differential and fuel and utilities allowances. 


When the price differential falls below 120 
in relation to 100 at the major source of supply, 
this allowance is discontinued. 


Special conditions for payment of family 
separation expense 


Occasionally employees with dependants 
are transferred to certain very remote locations 
where there is no married living accommodation 
and where the usual practice is to staff such posts 
with employees who have no dependants. In those 
cases where employees must maintain a separate 
domestic residence elsewhere, family separation 
expense (described in the Treasury Board Relo- 
cation Directive) may be authorized even though > 
the employee’s dependants will not be moving | 
to the post. The Regulations which cover this | 
somewhat special situation and the Treasury 
Board Relocation Directive should be consulted | 
for details. | 
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How are allowances paid? 


Allowance payments are calculated in the 
same way as salary for regular working hours 
and are included as part of the employee's pay. 
When an employee has only worked part of a pay 
period, the amount to be paid is calculated in 
the same way as salary for broken periods. 


When allowances are paid at an hourly 
rate, employees cannot receive it for more than 
40 hours a week nor for more than their regular 
daily working hours. When employees are paid at 
an hourly rate which exceeds the rate of pay for 
the same class of work at the point of departure’, 
their allowances are paid at the appropriate rate 
abated by the amount by which their rate of pay 
exceeds the rate at the point of departure for the 
class of work they do. 


Example 2 


John Smith and his wife live at Fort Simp- 
son where he works for the Department of National 
Health and Welfare. 


In addition to his annual salary, Mr. Smith 
receives the following isolated posts allowances at 
the married rate based on Fort Simpson’s classi- 
fications: 


Type of allowance Class. Amount 
Environment allowance 4 $1,379 
Living cost differential H 555 
Fuel & utilities F 455 

Total (annually) $2,389 


The point of departure is whichever of the following major 
population centres is located nearest to the isolated post by the 
most practical route: Vancouver, Edmonton, Calgary, Saskatoon, 
Winnipeg, Sudbury, Timmins, North Bay, Thunder Bay, Toronto, 
Ottawa, Montreal, Quebec City, Moncton, Halifax, St. John’s. 


The rates given in this example for Fort Simpson, N.W.T., effective 
August 1, 1974, are subject to change as local conditions warrant. 


If Mr. Smith’s wife or another dependant 
did not live with him at Fort Simpson or if he was 
hired for less than a three-month period, Mr. 
Smith would receive his allowance at the single 
rate as follows: 


Type of allowance Class. Amount 
Environment allowance 4 $871 
Living cost differential H 333 
Fuel & utilities F 273 

Total (annually) $1,477 


When employees are 
absent from the post... 


In general, employees will continue to 
receive their allowance payments when they are 
on paid leave (vacation leave, special leave, sick 
leave) whether or not they remain at the post. 

If the leave is an extended one, however, there are 
certain limitations which apply to specific types 
of leave. 


Vacation or furlough leave 


To receive allowance payments for pe- 
riods of absence from the post on vacation or 
furlough leave, employees must return to the post 
immediately after the leave. 


Government business 


Employees absent from the post on | 
government business who leave no dependants | 
behind will receive their allowances for the first | 
30 days of their absence. After this time their 
allowances are discontinued until their return to | 
the post. But if a dependant remains at the post 
while an employee is away on government busi- 
ness, the employee will continue to receive allow-  _ 
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ances at the married rate for the first 180 days of 
absence. After this time, allowances will revert to 
the single rate until the employee returns to the 
post. 


Sick leave 


If employees are on sick leave but are 
absent from the post and leave no dependants 
there, their allowances are as a general rule dis- 
continued after 30 days. Otherwise when em- 
ployees are on sick leave their allowances are 
continued for 90 days. 


When a dependant is 
absent from the post... 


If a dependant leaves the post and no 
other dependant remains, the married rate of 
allowance will normally be discontinued after 90 
days. 


When a dependant moves to the post up 
to 90 days after the employee’s arrival, the allow- 
ance can be paid at the married rate for the whole 
90-day period. 


1% 


5 Meal and ration charges 
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In isolated posts where employees and 
their dependants are required to purchase meals 
or rations from federal government sources, the 
cost to the employee is as follows: | 


Meals $65.00 amonth for the employee 
and each dependant 12 
years old and over 


$32.50 amonth for each child 
under 12 


Rations $45.00 amonth for the em- 
ployee and each depen- 
dant 12 years old and 
over 


$22.50 amonth for each child 
under 12 


| 
6 Relocation expenses 
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Actual and reasonable relocation ex- 
penses can be paid for employees and their de- 
pendants for the portion of relocation between 
the point of departure (see page 15) and the 
isolated post and vice versa or between isolated 
posts. Any part of the relocation between the point 
of origin and the point of departure (and vice versa) 
is covered by the Treasury Board Relocation 
Directive. When the employee is not being trans- 
ferred to anew place of duty the expenses which 
may be paid are illustrated in Table 4 on page 20. 
A few common exceptions to these general rules 
are described below. 


Local hiring 


When employees are hired locally, their 
reimbursable relocation costs are limited to the 
cost of the journey between the point of departure 
and the post. 


Short periods of service at isolated posts 


When employees are recruited for three 
months or less, only their own travelling expenses 
may be paid. When employees are recruited for 
a period of three to 12 months, however, their 
dependants’ travelling expenses may also be paid. 


Relocation expenses for employees not 
transferred to another place of duty 


The amount of relocation costs paid at 
public expense for employees not being transfer- 
red to another place of duty depends on length of 
service and reason for leaving. Table 4 outlines 
what costs are paid in specific situations. 
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Table 4: Travel and relocation expenses 
for employees not being transferred 
to another place of duty 


Length of service Reason for 
(for other conditions refer terminating 
to the Regulations) 


20 years or more — retirement 
pensionable service — disability 

— reduction in staff 
5 years or more — term of service completed 
service at an — resignation 
isolated post(s) 
1-5 years service — term of service completed 
at an isolated post(s) — resignation 
less than 1 year — termination before 
service at an service completed 
isolated post(s) 
more than 3 months — term of service completed 


but less than 1 
year service at an 
isolated post(s) 


less than 3 months — term of service completed 
service at an 
isolated post(s) 


5 years or more — dismissed for cause 
service at an 
isolated post(s) 


less than 5 years — dismissed for cause 
service at an 


isolated post(s) 


Note 


These provisions apply only to those employees whose moving 
expenses to the isolated post were paid or, if hired locally, were 
initially recruited outside the Public Service from a non-isolated 
post. Expenses must be incurred within two weeks after the 
employee ceases to perform his duties. 


Travel Travel Shipment of Advance 
expenses for expenses for effects and only 
employee dependants excess 
luggage 

1 1 1 
1 1 1 
2 2 2 

3 
2 2 
2 
2 Z 2 

3 
Code 


1 Up to the cost of the trip to the employee’s normal place of 
residence. 


2 Whichever cost is less: the trip to the nearest point of departure 
or the normal place of residence. 


3 Advance to cover the transportation expenses of the employee and 
dependants to the point of departure (see page 15) or the normal 
place of residence — whichever is less. In some cases, the 
expenses paid for the journey to the post may also be recovered. 


See the Regulations for additional detail. 


Furnished accommodation 


When furnished or partly furnished 
accommodation is provided for employees and 
their dependants at isolated posts, there are 
limits placed on the amount of household effects 
they may ship at public expense. Employees may 
ship 1,200 pounds for themselves, 1,200 pounds 
for their first dependant and 500 pounds for each 
of the other dependants. When effects are 
shipped by water, employees may be allowed 25 
per cent more. If air freight is the only feasible 
method, the department may further restrict the 
amount that may be shipped at public expense. 


Excess luggage 


When employees are not shipping house- 
hold effects at public expense or when they are 
being sent by a slower method of transportation, 
the department may authorize payment for up © 
to 200 pounds of excess luggage which is con- 
sidered part of the over-all shipment. 


Storage costs 


When employees are not permitted to ship 
all their belongings at public expense, they may 
be reimbursed for storage costs. This includes 
costs of packing, crating and moving their effects 
to the nearest adequate storage facility; insuring 
them; actual and reasonable storage costs during 
employment at the isolated post (subject to 
certain conditions contained in the Regulations); 
and finally shipping to, uncrating and unpacking 
them at the next or former residence. 


ap 


/ Special travel provisions 
0000080808808 880808 


Poor roads, bad weather and long dis- 
tances to the nearest transportation centre can 
make travel to and from isolated posts an ex- 
pensive, time-consuming proposition. Special 
provisions are therefore made to assist employees 
with their travel expenses. Certain eligible em- 
ployees may be authorized travel leave to cover 
travelling time between the isolated post and its 
point of departure up to a maximum of three days 
annually. Such travel leave may be authorized for 
travel to points other than the point of departure. 
For a detailed explanation refer to the Regulations. 


In addition to the travel leave mentioned 
above, when employees (other than those on 
special leave) encounter transportation delays 
beyond their control they may be authorized addi- 
tional travel leave to cover the actual length of 
the delay up to a maximum of three days. 


Vacation or furlough leave 


When on vacation or furlough leave, em- 
ployees or their dependants may travel anywhere 
either alone or together and be reimbursed for 
actual expenses up to acertain amount each 
year. This amount is limited to the cost of a return 
trip to the nearest point of departure less $50 when 
the employee is travelling alone or less $85 when 
accompanied by one or more dependants. Em- 
ployees and/or their dependants may make more 
than one reimbursable vacation trip during the 

- fiscal year provided they remain within the ceiling 
mentioned above. 


Vacation travel assistance is available 
after the first five months of employment at an 
isolated post. If employment is terminated within 
five months of having received this assistance, 
the amount paid may be recovered by the depart- 
ment. 
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Employees serving at isolated posts with 
an environment allowance classification level of 1, 
2 or 3 may receive additional vacation travel 
benefits. This takes the form of the cost of return 
travel expenses incurred for two, or the equivalent 
of two, trips to and from the nearest point of 
departure less the appropriate deductibles 
(see page 27-28). 


If employees and their dependants are 
unavoidably delayed en route at a northern ter- 
minal point, expenses for meals and accommoda- 
tion may also be reimbursed unless the airline or 
other commercial carrier pays them. 


Critical illness in employee’s immediate 
family outside the post 


The vacation travel benefit may be ad- 
vanced and the deductible does not apply in cases 
where a Critical illness in the employee's imme- 
diate family occurs outside the isolated post. In 
this instance, immediate family is defined as 
spouse, mother, father, sister, brother or child. 
The illness must be verified by a medical certifi- 
cate. 


Medical or dental treatment outside 
the post 


In cases where an employee or a depend- 
ant must travel outside the post for urgently 
required medical or dental treatment, the depart- 
ment may pay for return travelling expenses! to 
whichever is the lesser: the nearest place where 
adequate treatment can be obtained or the point of 
departure for the post. A claim for payment must 
be supported by a certificate from a doctor or den- 
tist to the effect that the treatment was urgently 
required and could not be provided locally. Such 
certification should always be obtained prior to 
the trip except when the degree of the emergency 
clearly makes this impossible. 


1 Travelling expenses cover costs of conveyance, accommodation, 
meals and gratuities. See the Regulations for details. 


_ Travelling expenses for medical escorts 
may also be provided under certain conditions. 


If the patient and escort are unavoidably 
delayed en route at a northern terminal point, 
expenses for meals and accommodation may also 
be reimbursed unless the airline or other com- 
mercial carrier pays them. 
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8 Bereavement 


The Regulations make special provisions 
for bereavement in the employee’s immediate 
family. 


If an employee or a dependant dies during 
a term of service at an isolated post, certain 
death-related expenses may be paid. These ex- 
penses are detailed in the Regulations. 


If an employee dies while serving at an 
isolated post, travel and relocation expenses up 
to the equivalent of those that would have been 
incurred to the deceased’s normal place of resi- 
dence may be provided to the dependants. 


When employees receive leave because 
of a death in their immediate family, their return 
transportation expenses! may be reimbursed up to 
the amount of a return trip to the point of depar- 
ture. In this case, individual collective agreements 
specify who constitutes ‘immediate family”’. 


1 Transportation expenses Cover costs for conveyance only. 
See the Regulations for details. 


9 Questions and answers 
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From time to time questions come up con- 
cerning the application of the Regulations. Some 
of the more frequently asked questions are dis- 
cussed here. 


Q Jane Doe accepted a transfer to Moose 
Pasture but her husband John decided against 
going with her prefering to remain in their present 
home where he could retain his job as a butcher. 
Later he changed his mind, thought about packing 
and called his wife’s department about his ex- 
penses. Could the department pay? 


A Yes, the department may and probably 
will pay in this situation. Some judgment may, 
however, be used. If, for example, Mr. Doe de- 
cided to join his wife only for the last months 
of her term of duty they may refuse payment. In the 
normal situation, however, the department would 
pay for the costs of travel and relocation in accor- 
dance with the general provisions of the Treasury 
Board Relocation Directive. 


Q Tom Brown was single when posted to 
Lonesome Pine but subsequently went out on vaca- 
tion and married. His department informed him 
that his wife’s expenses for travel and the shipment 
of her effects could not be paid. Is this correct? 


A Yes. Expenses are only allowed for some- 
one who was a dependant at the time of initial 
posting or appointment. The employee is, how- 

ever, eligible for the married rate of allowance and 
in this case the wife is a dependant for all other 
provisions of the Regulations upon her arrival at 
the isolated post. 


Q Mary Jones is planning a vacation 
but her plans do not include travel to her “point of 
departure’. Does this make her ineligible for 
receiving assistance in meeting the cost of trans- 
portation? 
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